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...Business actors The actors that wish to interact with the business system. Actors reguire the business features to be offered and the business goals to be achieved. They
may be user roles or other systems. Business use case Each business use case will be of interest to at least one business actor and will be triggered by a business svent.
A business use case represents a business feature ..
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...the business use case goal. Figure 6.8 Business use case model Business epics A business epic is based upon the user story technique (see Chapter 12) and provides a
business level of abstraction. Business epics can be used to understand business goals and features from an actor's perspective. To this end the business epic, much like
the business use case, sets out a feature the business ...

HO|X| 27| -Modelling at a business level

...business epic. The business justification, impact and affected areas help to determine the overall priority of the business epic. Figure 6.9 Example of business epics
Figure 6.10 Template for a business epic card Combining business use cases and business epics When developing business epics, it is useful to map them to an overview
picture to provide context and a visualisation of the suite of business. .
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APPROACH Business epics
1. MODELLING USERS AND . ) .
PERSONAS A business epic is based upon the user story technique (see Chapter 12) and provides a

12 MODELLING STORIES AND business level of abstraction. Business epics can be used to understand business gosls and
) features from an actor’s perspective. To this end the business epic, much like the business use

> 13 CROANSING TASKS D case, sets out a feature the business system needs to offer at an overview level. A set of
S business epics for the ‘Course Organisation System is shown in Figure 6.
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